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CLIENT SUPPORT

@ @
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Learn to respond effectively to client needs =)
while ensuring that their interests and rights . (= .
are protected. Develop skills in supporting Health Science Hub

responsible behaviour & how to advocate for
clients in community settings. Recommended for years:

MENTAL HEALTH m m
Learn to facilitate engaging group activities

mo and support programs while developing skills

in mental health awareness. Understand

ll | behaviours of concern and how to provide
appropriate support for people experiencing
mental health challenges.

PROFESSIONAL PRACTICE

Build essential skills in community
development, workplace safety, and

communication. Learn to respond
appropriately to workplace challenges, provide
first aid and maintain safe practices.

CHC32015 - CERT Il IN COMMUNITY SERVICES

DELIVERY

Where
PASSION
for caring
BECOMES A CAREER

EDUCATION PATHWAY

Preferable Entry Req:
e C Grade minimums for English, Maths, & Science
52879WA - Cert Il In « Completed NAPLAN/OLNA
Leadership Employment Outcomes:
- Community Support Worker - Youth Support Worker
- Mental Health Support Worker - Community Program Assistant

CHC30215 - Cert Ill in - Community Centre Worker
Community Services

) ¢ CHCCCSO016 Respond to client needs
= « CHCCOMO005 Communicate and work in health or community services
j = * CHCDIVOO1 Work with diverse people
22582VIC - Cert IV in Ter Prep z o HLTWHSO002 Follow safe work practices for direct client care
(Psychology OR Social Care) D ¢ HLTWHSO06 Manage personal stressors in the work environment
o CHCADVOOI1 Facilitate the interests and rights of clients
¢ CHCCCSO009 Facilitate responsible behaviour
. ¢ CHCCDEOO3 Work within a community development framework
Bachelor of Social Workj o CHCGRPOO1 Support group activities
Psychology, Youth, Disability, « CHCMHS001 Work with people with mental health issues
Aged Care, Counselling « HLTAIDOT Provide First Aid
o CHCCCS020 Respond effectively to behaviours of concern
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